
Department of Regional Development, 
Manufacturing and Water

Telemetry subsidy information

Telemetry device installation
The department has engaged 

Goanna Ag to assist in the delivery 
of the subsided devices. They will 
work directly with you to arrange 

installation.

Meter requirements
Meters must be compliant and 
meet the Queensland interim 
water meter standard for non-

urban metering. 

Manual meter reads
Meter read submissions will 

continue as normal (meter read 
online, email or post).

Telemetry data validation 
Telemetry data will be used to 

support the department’s water 
management and regulatory 

responsibilities.

Policy
Queensland’s non-urban water 
measurement policy states the 
government’s intent to require 

telemetry on surface water meters in 
the Queensland Murray-Darling Basin.

Subsidised telemetry 
devices

The funding will cover the upfront 
cost of the telemetry device, 

installation and the first year of 
data services.* 

* Ongoing maintenance and data services after the first year will be the responsibility of the water entitlement holder.

The $3.7 million Increase Telemetry Capability 

project is delivered by the Queensland Government 

with funding from the Australian Government.

What you need to know

Further information 

 Scan the QR code or go to www.rdmw.qld.gov.au  
 and search for: ‘subsidising telemetry’ 

 Telemetry.Program@rdmw.qld.gov.au 

 07 4529 1289

rdmw.qld.gov.au

1. Eligible locations

> Lower Balonne Water 
Management Area (WMA)

> Moonie River Catchment

> Stanthorpe WMA

> Upper Condamine WMA

> Condamine Balonne 
Tributaries WMA

> Condamine Balonne WMA

What you need to do

2.  Device installation

For more information on how to 
arrange installation of a device, 

contact Goanna Ag. 
phone: 07 4671 3790

email: qldmeter@goannaag.com.au

3. Manual meter reads

Continue to submit manual 
meter reads through: 

> meter read online

> email

> post 


